
 

Fare Notes from the E ticket record (*HTE) in Smartpoint 

Answer ID -  AN16374 

How to access the fare rules from E ticket? 
 
 
Step 1 : Retrieve the E ticket 
by *HTE or clicking on HTE 
tab on PNR or *TE/ticket no 
 
Step 2 : Click on the Fare  
basis 
     

Step 3 : Fill the Ticket Date, Passenger type 
(PTC).  
From the drop down list select the fare 
type used to issue the ticket 
 
Step 4 : Click on Search on the Find fare 
box. 
 
Step 5 : From  Fare Display screen, select  
 Fare Basis for all the Fare Categories  
 Fare for Penalty Rule  


